"i Holyoke Medical Center
NURSING PRACTICE MODEL

Respectful * Professional * Committed ¢ Accountable ¢ Safe

To Our Patients: In order to provide you with the best care, our nursing team promises to put
you, our patient, first and at the center of all we do. We will accomplish this by engaging in your
care, keeping you informed, listening to your concerns, giving you the time you need to be heard,
learning from you, respecting diversity and your cultural needs, and helping to educate you.

Serving Our Community: In order to provide you with the best care, our nursing team will
form partnerships with community health organizations to positively impact the health of our
community.

Family: In order to provide you with the best care, our nursing team will keep those important to
you involved and informed.

Nursing Excellence: In order to provide you with the best care, our nursing team will commit to
continuous quality improvement and integrating evidence based practices into our patient care.
We are dedicated to our professional development and maintaining the highest standards of
clinical competence.

Self-Care: In order to provide you with the best care, our nursing team is committed to managing
our own personal and professional health and wellbeing.

Shared Governance: In order to provide you with the best care, our nursing team will support
empowerment and participate in shared decision making with our care team.




